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RE: Form 481 -Carrier Annual Reporting Data Collection, 2014 
WC Dockets No. 14-58, 10-90 and 11-42 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) ofthe Commission's Rules,1 Pymatuning 

Independent Telephone Company (the "Company") hereby submits a copy of its "FCC Form 481 

- Carrier Annual Reporting Data Collection Form," as filed with the Universal Service 

Administrative Company. A copy is also being submitted to the appropriate state regulatory 

commission and tribal government, as further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(£)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its Five 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. l 0-90, et al., DA 12-
1857, released November 16, 2013. 



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission' s Rules. A 

letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy bas also been filed via the 

Electronic Comment Filing System. 

CC: 

If you have any questions, please do not hesitate to contact the undersigned. 

Counsel to Pymatuning Independent 
Telephone Company 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 

2 



LAW OFFICES 

BLOOSTON, MORDKOFSKY, DICKENS, DUFFY & PRENDERGAST, LLP 
2 1 20 L STREET, NW 

WASHINGTON, DC 20037 AFFILIATEDSOUTHAMERICANOFFICES 

HAROLD MORDKOFSKY 
BENJAMIN H. DICKENS, JR. 
JOHN A. PRENDERGAST 
GERARD J. DUFFY 
RICHARD D. RUBINO 
MARY J. SISAK 
D. CARY MITCHELL 
SALVATORE TAILLEFER 

ARTHUR BLOOSTON 
1914-1999 

VIA HAND DELIVERY 

Marlene H. Dortch, Secretary 

(202) 659-0830 
FACSIMILE: (202) 828-5568 

July 1, 2014 

Federal Communications Commission 
445 lih Street, S.W. 
Washington, DC 20554 

ESTUDIO JAUREGUI & AsSOCIATES 

BUENOS AIRES, ARGENTINA 

ROBERT M. JACKSON 

OF COUNSEL 

PERRYW. WOOFTER 
LEGISLATIVE CONSUL TANT 

EUGENE MALISZEWSKY J 

DI RECTOR OF ENGINEERING 

WRITER'S CONTACT INFORMATION 

sta@bloostonlaw.com 
202-828-5562 

RE: Form 481 -Carrier Annual Reporting Data Collection, 2014 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Pymatuning Independent 
Telephone Company ("the Company"), by its attorneys, hereby requests that certain materials 
and information be withheld from public inspection. Specifically, the Company requests 

confidential treatment of the Five Year Service Quality Improvement Plan (the "Plan" or 
"confidential information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

I. Identification of the specific information for which corrfidential treatment is sought. 

The Company seeks confidential treatment of the Five Year Service Quality Improvement Plan, 
attachment 170200PA112 to the Form 481 filing accompanying this letter, which contains 
sensitive financial information about the Company as well as information about the Company's 

projected network improvements and upgrades for voice and broadband services during the 
period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as pait of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 

customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 

power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 

sensitive insights related to the Company's operations, service offerings, and costs. 

6. Ident?fication of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Five Year Service Quality Improvement Plan or any of the 

information contained therein publically available in any way, and further limits internal access 
to key employees subject to stiict non-disclosure obligations. 

7. ldent?fication of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential information to third parties that are not 
otherwise bound by confidentiality obligations. 

1 Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 

Company will always be subject to competition and the competitive hanns associated with the 

disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 

strictly limit distribution of the confidential information within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 

person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 

other action to safeguard its interests as it deems necessa1y. 

Please direct any questions regarding this submission to the undersigned. 

<Sa vatore Taillefer, Jr. 
Counsel for 

Pymatuning Independent Telephone 
Company 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
_ ___ .jljumberofthe person identified in data fine <030> 

<039> 

170ZOO 

enJATU)H~IG n m '.i' l::L 

2015 

Oeborah Nobles 

dnobl eeii!to,voes. net 

<100> Service Qu<ility Improvement Reporting 

<200> Outage Reporting (voicer-)---~ 
<210> I 11 ij<-check box if no outages ic report 

11 II 1F!'-:::l (tomp!r:tc oltoched Y~shee:) 

(compi!'tr anoch~rJ wo~sheet} 

I " I~~ : ::,~::::;:~'r I • I 1---~~,__lume•-V -'~~-, ~·· ~=:·_ ..•.. 
<320> Unfulfilled Service Requests (brorad_b_a_n_d_l ___ l __ o ___________ ;:J __ _,_ ________ _ 

Detail on Attempts (broadband)! l I <330> 

"'· -...,.---..,-....,.......,-------------------'(ottcchdescriptillitdcc'umt'~tJ 
Number of Complaints per 1,00.1 customers (voicej <400> 

<410> 
<420> 

<430> 

<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Fixed ~0_-_0 ______ __. 

Mobile . 
Number of Complaints per 1,000 customers (broadband) 

::e~le 1::: ~ 
Service Q(l<ilitv Standards & Consumer Protection RuresJmpliance 

(oNoched descriplillt! document] 

F~·u_n_ct_io_n_a_litv_,__ln_E_m_e_,r11:.._1e_n_1cv....._S_ltu_a_t_lo_n_s _____________ ~ /ci.ect toindkat• '""ijicutlcul 
J"/0200p•61 0 .;>df 

!f atrorlted de.scriptitle doc:umenr) 

<700> Company Pnce Otferi11gs (voice) 

<710> Company Price Offerings (broadband) 

{compleie Olt(Jchcd tW/tsiN!et} 

(c:ampldc ottoched worl'slteet} 

<800> Operating Companies and Affiliates (oompr~h!onoe.ht:dworhhcc-tJ 

<900> Tribal Land Offerings (V/N)? Q @ (~ye~ compl•l!!otrachedwlJ'J•hcc<J 

<1000> Voice Services Rate Comparabiltty (checktt>Indkuteccrtificatfon) 

I 

1·102oop.1010. pelf !I 

<1010> '-· __________________ __J)I /ocwchite:criprl.led°"""'r.t) 

<1100> Terrestrial Sackhaul (V/N)? @ 0 (fj not, check ro hldicote autifiwtion) 

<1110> 
<1200> Terms and Condition fer Lifeline Customers 

(complete 11!tQC/1¢d 1ucMhtXt) 

(complete attached ,..,'OJ'kshcct) 

<2000> 
<2005> 

<3000> 

<3005> 

Price Cap Carriers, Proceed1o Price Cap A.ddl11onal Documentation Worksheet 

Including Rate-of-Return Carriers alfi/lafed with Price Cop Local Exchange Carriers 
(th eek to fl'Jdicate certifJCotfon} 

fcomple't:e olt.xhed W;jf~r::J 

Rate of Return Carriers, Proceed to ROR. Additional Documentation Worksheet 

ftf'.~c~ 10 lndl(.(tf~ cen1flcofion) 

REDACTED - FOR PUBLIG.,,WS!G.ECJ.J..0.N 

II " I 
I~ 

II .,. 

II v 

.___v _ _.IC?::J 

,___11 _ _.I ~I _"' _ _. 

.___.,. _ _.I~~~ 
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<Oto>: .Study. Area·Code: 110200 

<ors> siu(iy Area Name. PYMATUNING rt•D TBL 

·<OiO> Program Year 2015 

.<030>· ContacHlan\E(- Per.son USAC:should contact·regarding this data Deborah ~fol;il.es 

·<035> .Contat tTelePllo.ne Number c.Numbe(of person identified In .data Hne<030> 904688 002 9 axt . 

<o39> ContactErriall Addroiiss - Etna ii Address:of persoil identifled 1ri data line. <o30> dnobl e•@t omes . not 

~110> Has your company reeeived its ETC certlficatioii t~om tne FCCi (yes/no) 0 ® 
·<111>. 

If your ans"'.er to ~li;it!...;110> is yes, do you have ~n tiX.i~t11')$ §54:202(&) "S. Q., Q 
year plan'.'. f iled Wl!~_the FCC.? (yes I no ) . . · 

<112> 

.If.your. answer to line <ll;l> ts yes; then yoY. are required tofile.a·progress 
fe~rt, ~n line. <1J2> deliryeating the st~tu s of ypur cornP.<1ny's exisf Ing § 
S4-.202fo) ''5 year pl~n" or\ f.ile \~ltli the FCC, as it relates.to youF proviSibri of 
11,olce telephony»serYii:e. 

At.tac:h Flve-Ye~f Se~ice qua fityJm provement Pian or, in subsequent years,. 
your ~nnual progress report flied pursuant to 47 C.F.R. § S4;313(a)(1}.' If. your company is ;,i 
CCTC wtiicti ~n!~ receives' frozen supi)Ori; ~~~pr~gress reP.olt .is only . .. . . .. 

reqiiiredto add.ress yoi~ .telephony sc:?rvice. . 

Please check these boxes below to confirm that t he attached documents(s), on line 
112, contains a progr.es~ ~eport ·on its- five-year servi~e q4~!ity !mprovement 
pfon pu~~ant to § S4.202(a 1: The l~fo~ation ~hall be submit~d at th~ Wi~e 
center level orcensus bloc!< as:appropriate; 

<113> Maps i:J~i~iling progr!fss tow~rcl~ r:n~~ti~i plan targets. 

<1l4> Reportho\V much: univer$~1-s.erVice (USF) support m.s (~ivec;f 
<115>. How {U~F)was used tO. lmpr()'il! service qualitv 
-::116> Hovi ·(U'SF)was. usi!d. fo. improvJ! 'serilce.c6verage 

<117> 

:<118> 

Hoi" {l.JSF) w~s·used ~o improve. ser:vke c;ipatjty 
Provide .;in explanation ofnetwoYkiinprovement.targets not met 
In the-pfiorcaienda~ ¥ear. · · · · ·· · · 

l 7020~pa~l 2 . pdf 
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<010> Stud'yArea Code l '10200 

<o15> Study Area Name PYMATUNIN G IND TEL 

<OlO> Program Year 2015 

<030> ·co·ntact Name-Person i.JS.AC should contact regarding this data Pebo;;-ah Noblss 

. <035>. ContaciTelephone N·umber- Number of person identified in data line <030> 9046a soo2 9 ext . 

·<039:> Contact EmailAddress, Email Addre~s afpersonJdentified in data line <030> dnoble s@to wnes . ne t 

<210> <a> <:bi> <b2> <b3.> <b4>· .<cl> <c2> 

Outage Start outage Start c;>utage End outage End. Nu.mb.er of 

NQRS 
Reference 
Number Date Time Date Time Customers Affected Total Number of 

ct . .-stOmers 

<d> <e> 

911 Facilities I Service.04tage 
Affected Description (Check 

(Ye•/ No) 311 that apply) 

<f> 
m.d Thl s Outage 

Affect Multiple 
Study Areas 
(Yes/No) 

<g> 

Service (]utage 
ResO~utiOn 
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<h> 

Preventative. 
:Procedures 
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·<0.10::. Study Aiea·Code 17 02 0 0 

.<015> Study Area;Name PYMATUNING IND TEL 

<020> Proiram Year 2 015 

<030> Contact Name. Person U$Ac sh·ould contact r~gardl~g this.data Debo=ah Noble• 

<035> Contact Telephone Number· Number of person ideniified In.data line <030> 9046880 029 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030.> dnobles@townes. ne t 

<701> 

<702> 

<703> 

Residential localS~rvice Charge' Effective Date 

Single State-wide Residentlallocai Service .Charge 

State ~change (ILEC) SAC{CETC) 

I l / l /2014 I 

Rate Type 

!{es!dential local 
Service Rate State subscriber Line Charge I State Universal Service Fee 

-- ,c:::;pi:o ~tlt:::ir-hi:orl \Atn r k-c:.hPPt 

Page 4 

Mandatory Ext~nde~. Areii 

Service Charge lrotal per line Rates and Fee 
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P<1ge.S 

<010> srudy Ai-ea; Code 17C200 

· <OlS> .Sfudy A~a Name:· eY!'u\TONWG lllD TEL 

<01Cl> ?rci;~ram Ye3r 2015 

·<030:> .Contact Name-l'erson.USAC·shou1d·cont3ct re~<ir_c!Lrig thb data: Debo:ah l-tobles 

-.<035> ConfacHelephone Num~er·~ Number of person';aent°lfied in data line <030» 3046860029 ext . 

·<tl39> · . ·contact em~U-A<ldress 0·Ema11 AildreS..of person ldentlfced iri ·data fine <030> d nobles(!to•1nles. nat 

~71i> 

·11roiidh<lnd simlC. ·' · l.ISas<i Allowance 
:state Re,cuJated:. Download speed ·aroadband .ser11i<:e •· . Usage Aliawance. ·Action Taket1 when 

Stata I Exthan·ge(ltEC}. I ResldS:ntlalRzta .. ·Fees · · T.otalht•andFees ' · · ·Mb .. · . liploadSReed .. Mbps ·· · · .. (GB)·· · · Li,;:.itR~ached{seleit} 

C .--- -J.1- .J 

fV\JI [\"' lVVt. 
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P.age:.6, 

<010> Study.Ar.ea Code : 1noo 

<015:>" study'Area Name . . .. ?.IMA'r'UIH!IG IND TEL 

<020> Pro~.ram:·vear' .201s 

<030> C6ntactName· - ·Person .lJS!\C.should i:ontai:t regarding thls.dala lM1orah Nobles 

<035> Contaft' !"elephorie Numtiet·, .i\iuinl:ier° i:ifpi!js6n ideritlfied. ln ilata line: <o3ci> 904 G9~~029 ext . 

<039>. coniact Emall:Aticii!Ss -·e'mali Address of peEson·fdenflfl~d in Ctata .. llne <OJO> ~noblesHo..,nas · ""' 

<SlO> :Reportfvg Carrier P!(tn.at~ni:ig Indepencle~1; 't'._l •ph¢r.• Ccmpar.y 

·<811> Holdi"{Comp;iny. Townes-T~l~C¢t;'tlt.U!\iC:a tioh5', Z:ic. 

<812-> O~rating~Company ~IA 

<iin> llIDITffi!1lrrllfilillf.~~runu.rn:m111 1~:ntwmr1!mu1111w11i1m1!f1ilH!~~~mm1m11111 11mutliffi1!!1~llTilllillll!lllF:Hll illl !illll!li! il!ilill lflffl il !~nmm111L~11a:~11i11u11ll!i 1ffiT: 'i'llil f!!l~l!illi lili!l lITTmmm111ilii l! llll!til illll\i ffiffiilffit!!tliiflmW.~~1mt!iMffimmm11mrn,!\h1l1Um!H1ifilf?~llifl!l!m~1rmm:mmm 

·Afflifates 5Ac Dolog Busi.ness ~s ~mp any or Brand Desi~;,tlC!\ 

-- t:>ee au 1cnea worKsn et --
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<010> StudyAreaCode P 0200 

<015> study Area Name ?YMATUNING IND l'EL 

<020> :Program. Year 2015 

<030> C:OntactName - Person USACshou Id contactregardihg this data Debo::ah Noble:J 

<o35> Contact Telephone Number - Number of person identified in data line <o3b> 9046SB0029 ext. 

<039> COntactEn'\ail.Address- Email Address of persOri identif!ed·il'l data line <030> dnobles(jtownes. net 

<9ib> TribaLLand(s) on which ETC Serves 

<920> Tribal.GovernmentEngagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)(9) includes: 

'<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility andsustain:ability planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Cornpliancewith !Ugti1:s of way processes 

<92S> Compliancewfth Land Usepermittingreqt.lii'emerits 

<:926> CQmpliancewith Facilities Siting rules. 

<927> Compliance with Ehvirohmental Review processes 

<928> Compliance with Cultural Preservat ion review processes 

<929> Complfancewith Tribal. Business.and Licensing fequirements, 

Select 
(Yes;No, 

NA) 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant t o§ 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(G) 

D 

170200 

?YMA'!'UNING ! NU TEL 

2015 

Deborah Nobl e s 

9046880029 ext. 

dnob:es@townes .net 
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Page 9 

<010> Study Area Code :70200 

<015> Study Area Name ?YMATVN'ING ~~; .:J 1EL 

<020> Program Year 2i1.:__5_ 

<030> Contact Name - Person USAC should contact regarding this data Deborah Nobles 

<035> Contact Telephone Number - Number of person identified in data line <030> 90~6880029 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> dr.obles@!:ownes.net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 
I """"'""'° " ' I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required informat ion pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[0 

[ZJ 

10 

Name of Attached Document 

Page 9 

:::0 
rn 
0 
)> 
() 
-I 
rn 
0 

"'Tl 
0 
:::0 
""Cl c 
OJ 
r 
() 

z 
(/) 
""Cl 
rn 
() 
-I 
0 
z 



:::0 
rn 
~ 
() 
-I 
m 
0 

11 
0 
;:c 
-u 
c 
ClJ 
c 
() 

z 
(/) 
-u 
m 
() 
-I 
0 z 

<010> · stUdvAr~-"~~~~-- ~7\/2{}0 
<OlS> StudyAre&_~!T~---- _____ P_'lMA'J;'tlllJ~ ___ lNP __ 'l'EL 
.<020> Pm~_m'Vt?ai"' ~ . 

·<030> COl'ltact Nanie .. P4r50n USACShcnild contJCt-;:~:rat!:ig_~ d.,t;___ _ t:1eborah »ob l e$ 
·co)S> CQl\tact TdcphM~ Nun1b;.-:-Number of ptrsi>n tdtntl~fd in dat• ltn'f <03o:> 92!681l0029 ex~ . 
<039:> Contact EmallMdr&- Em~J Mdress ot Q?~9fl identfffed ln·daq l lr;e·_~jl> dnoblt:,,_e:J;._~na_s_._ n<at 

un!mr.tmDJim;u!\Ut1m~:wmr.:rITT1~mmmw:1mm1m;ffrummu;tmnh:nw:.w!u«tmmrcmmcim.ttilinmrm.!uuUua.r; !nmmrurinii:nrin:mrim1mmn11i1•;-i1111mhnii:uino:ne:.m.:mnm1winn11;nffiminiiimmmimrimuuuum1homnmmmmmfuat 
bi ECK tht.boxu b~iow to note cP:inilJarl·~ on lb~lv~'fear ser\itce Qt:ihty ,:Ian (pltn1ta.oi. to 47. CFRfS4:102(aU·ancf, tof pr1V&tdv hl!kt qrriers/P.nsui1A.C ~;.'ilh!in<~ wlt11 the:fln~·l ttpOrtir:c.reqvir•merlu s~ifonh '"·47 . .. . . . .. ""'·~""'"""'"'' ... "' f '"'"'" ...... ·"'"""" ·.~·-'" . ...;.. .... ;,, ..... , . . . . . . .. 
t3010) Pro:resS:.'RtPOt"I o·n s·year·f:~n. 

Mi;,;(oni ~lt1'c.iu;;o i41 CFtt.§ s4:313(f~Jf(/)l 

. ~~~:~f.Atta:c~d. Occume~t ~~~~ .'~~utr~~ 1n~otm~11en 

?lease cllecit this Dex to conn1m that lh• attaclled document(s), on iioo 3012 oonlains th& ""lUired lnfOrmation pursuanl to 
(30~). § 54.3;3 {1)(1)~0. the camer shell p11>vide the numtm, names. and add'9sses ol communl1y ancllor!MltutiOns to Whicl1 bepan 

pr>vidln;i aoceu to broadband "rvice in the preceding eaten<Wr year. D 

(3o:J.1) c:,,.,,munlrf Aocnorinsti!ution• (47 CM~ 54.j'.13ml.1J(ill) I . I 
\3013) IS.\"'Or<Ompal)Y ~. P.rl11>tolyl\tl4 0QR·Corrloi'(47 .CFR..§:S4.~13ff)i2Ji (Y .. j~i>! •• ··- -' 

Narn~·of·A.tta<:.hed·Oo;wmeht Liitfns,Re~r.i!fed k!f1?rtnatlon ~@ 

·\3014). 11%5, does y~ur compal)Y-fll• ti\• ~v,s ormu•I report ·(Y.,/Nol . e ·. 
Please chock ltlese boxes lo C<Jniif!ll thal the attached doooment(s), on fin• 3017, conl.ains 1he required inlonnalioo pursuant lo§ 54.313(~(2) compli•nco reqoires: 

(~~)· E.iedro~!Ctopyof Uf~lriDfl11uafRusre.,ons(cioara~·R~111or- [O' 
T~«eimmuralcatfons eo,,.owm!· 

(30(~) Ooc~ment(s) for 6alanoe Sna•t income Statemeni and Statement of Cash Flows ID 

,.,,, ·~""'"""""'®"""''""·-,..-·M-• I I ·t~~ cl\d.afl fl9U1r~ ~O:(~tiii!nhU~o 

{3018) ·1f:t~f£ r?S"P¢1:lS~ .i$.r.tO. or.i fi11tt)Ol.4t 1~··(0U1' ·cQOi,in\' tudittcl?' 

st1tie.res~o11So fs.:f'M on:ttri~ Eo13;·pk!:1te,cneck the.bo~es tier ow to 
.confirm j'O<.lo.ubml,...o, •n ll,,.·.>02$ puisuont to f54.~B(fi[:i,). contains 

r~rn~ot/:i.tt~~~ Ooc11~nlU~!Ol ~u.1r.eo. 1nrorm~1~n ·.IZ:\.~ 

. J".es/1:1<>) li!Jlu 

(3019) i:1ihe1:a ~PY 9.~tti~ au~lted'.ftr.ir\c:E;al ·s~~&ii~(!t; ·or'{2) it t1naodJI r~pOrt tn aform\Jt·c~P~t~ to RUS o.~r.i.tir\g (teport for::ret~m~~k~at~nS l[2] 
(30~0) Oocum&n«4) tor l!alance Sheet, lneome Sun~mem and Stsi&ment of CUil Flow• 10 
(302lJ M•n•gtni<tnt letttr!uued by.1he .. ind•1>•hdtm ceri1Red publ~·a«ount1n1 !h., ~rformed the eomP.•~y'sflnane•l a\ldlc J0 

If •he.response ;s r\o(ln.lfne301B, pl~·;ise-,heck ·ctie t>O:tM ~10.w ro oonlltm \'<>Ot."1bml»lou; on ftoe 3))26 pur;uanl to§ S4$l3(:)i2), 
t.Mtiiins: · . . .... 

D (3C22.) \'..Opy flf their fl ntl.fldal s,tafio.mettt "ihli:l'( h:as beOO sub Jett to ~lffW bv. Qi'\ 
1n'dependentcartifl@d. pub.llc:.i:Ccotintiint·or·.2} i . fina rtcl<tl Tepon iti i 
format·t0mperib!e to.itUS Operati~.e: ~tpori · fl>t 't~!ecommu·orcatlons 
Bonowers .. 

Und.,fvin! lnfcioiailpn:~obl<eted to • r<:Vl•\!l .bV•~ l~det>•n~•otct1!1fltd ID [302~} 
Pub!k,.~~nt~n~ · ·· · ·· ... .. . [8 
~nrl'ulyl~g]nforrilatior:i· ~ubj~.~O~ ·9ff!te.ra!riltiiat'10~: (3.0i 4) 

(~01Sl. OcCIJmGnt(a) !Or Bafance Shoo~ tncome Statement and Statement of Cra°'s..,h,.F.i;;to.,,w..._ ____________________ -. 
1 1 i OZOCpa.3026 . pdf l 

(3<126) AtuCt. ttt~Wo~h~tl!itln&iio.1.11.:-t.d· jn:iorrriati~h 

N.ame ofAttadl~ .Do~fl.1itlnile<iWrjc1TnfOrfn~tfon ... . .. 

·Page·:u· 

.?!gill 

;:ti 
m 
0 

~ 
-I 
m 
0 

,, 
0 
:::0 
"\) 
c: 
ro 
r 
() 

z 
(/) 
-u 
m 
() 
::j 
0 z 



REDACTED - FOR PUBLIC INSPECTION 

Page 1i 

<010> Study Area Code 170200 

<015> Study Arca Name P':x'MATUN!NG IND TEL 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this rlata Deborah Noble~ 

<035> Contact Telephone Number- Number of person Identified In data !Ina <030> 9046880 029 ext. 

<039> Contact Emarl Address· EmaU Address of person icentified in data line <030> dnoble.s i3townes. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients 

I certify that I am an officer of the reporting carrier; my respons1bUities jndude ensurlng the accuracy of the annual reporting requirements for universal service support 
recipientsj and, to the best of my knowledge, the information reported on this form and in any attachments is ar;:t;:urate. 

Name of Reporting Carrier: PYMATUNING IND TE!L 

Sfgnature of Authorized Office r: CER'l'H'IEb ONLINE Date 06/26/20H 

Printed n~me of Authorized Officer: Dsbo:i:::a.h Nnh 1 "" "'1 

Title or positioh of Authorized Officer: Vice-President of Regul atory Affairs 

T•lephone number of Authorl1ed offl,er: 90~6880029 ext. 

Studv Area Code of Reporting Carrier: 1'107.00 Filing Due Date for this form: 0"/ /Ol/2014 

Persons wiUfuJfv mak1ng false statements on thrs form t<lll b~ punlsh~d by flne or forferture under the Communications Act of 1934, 47 U,S,C, §§ 502, 503(b)1 or fine or imprisonment 
under Titre 18 of the Utiited States Code, 18 U,S.C. § 1001, 

Page 12 
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Response to Line 112 
Pymatuning Independent Telephone Company 
Study Area 170200 

Initial Five-year Service Quality hnprovement Plan-47 C.F.R. §54.202(a) 

Pymatuning Independent Telephone Company ("PITC") submits its initial five-year build-out 
Service Quality hnprovement Plan pursuant to C.F.R. §54.202(a)(l)(ii) that specifies the 
proposed improvements or upgrades to PITC's network throughout its service area. In addition, 
PITC is providing information that includes an estimate of the population that will be served as a 
result of these improvements. 

The receipt of USF support, combined with other funding sources will allow PITC to continue to 
meet its broadband obligations within its service area, complete service requests within a 
reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and 
broadband service, to its 1,423 rural customers in I wire center. The projects listed within this 
plan will be used to improve or upgrade the network over the next five years. 

REDACTED - FOR PUBLIC INSPECTION 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Pymatuning Independent Telephone Company 

Wire Center CLLI: TRNSPAXT 

SAC: 170200 
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Data Request for FCC Annual Reporting Requirement 

§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan 

July 1, 2014 

Pymatuning Independent Telephone Company SAC: 

Wire Center CLLI: TRNSPAXT 

REDACTED - FOR PUBLIC INSPECTION 

170200 



Data Request for FCC Annual Reporting Requirement 

§ 54.313 {a) l l) ·Five-Year Service Quality Improvement Plan 
July 1, 2014 

Pymatuning Independent Telephone Company 
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SAC: 170200 

Wlre Center: iRNSPAXT 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 510: 

REDACTED - FOR PUBLIC INSPECTION 

Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Service Quality Standards and Consumer Protection Rules Compliance 

Pymatuning Independent Telephone Company ("PITC" or "the Company") complies with the 
following rules in the Subchapter E of the Pennsylvania Code of State Regulations: 

§63.51 - §63.65 Telephone Quality of Service Standards 

PITC complies with the following federal consumer protection rules and regulations: 

FCC 4 7 C.F .R. § §64 .200I-64.2011 - Customer Proprietaiy Network Information ("CPNI") 
FTC 16 C.F.R. §681.2-Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of 2003 
All customer protection and disclosures established by the Fair Credit Reporting Act(l5 U.S.C. 
§§1681. et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider anangements and their impact on the effectiveness of the 
Program; repmts any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Functionality in Emergency Situations 

Pymatuning Independent Telephone Company ("PITC" or "the Company") has an Emergency 

Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 

and systematic restoration of service after loss of service due to an emergency. The EOP is 

administered and maintained by a member of senior management of the parent company, 

Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 

section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the EOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 

new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan. 

The Plan established an Emergency Committee made up of senior management and key 

company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected parties and assume control 

of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 

type of emergency and the safety of the emergency location, a control center may be established 

at the site of the event. 

In case of power outages, batteries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 
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<010> Sw dy Area Code ~ 1ozoo 
<0'.15> Siudy_ Area Name pyM/;.Ttail:t}lG IND TEJ. 

<O'.l.O> Pro£ram Year io t s 

<030> Contact Name - Person USAC should contact re~ar(jing this data n.l:>o<t h Nobl e• 

<035> Contact Telephone Number- Number of person identified in data line <OoO> 90460 0002~ e<t . 

<039> Contact Em• il Address · Email Address of person identified in data line <030> ctnobles@to"• ... no t 

<701> 

<702> 

<703> 

Residen'tial Local Service Charge Effective Date 

Single Stote-wide l\es!dentlal local Service Ch<irge 
[ lfl/2014 l 

State Exchange {ILEC) SAC (CETC)~te Type 
Residential Local 

Serv'lc.e R;;ate 

PA ALL l;R 16 . 9 

Stata Subs:rlber Lina Charge 

0.0 

State Universal Setvice Fee 

o. 0 

Mandatory Extended Area 
Service Charge 

0 .o 

Total per lin• Rates and Foo: 

1 6 . 9 
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<010> Study Area Code 170200 

<015> Study Area Name E?YMATUNING IND TEL 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data Deborah Nob l e s 

<035> Contact Telephone Number- Number of person ioent ified in data line <030> 904.69 8 0029 ext. 

<039> Contact Email .~dd ress -Ema"1I Address of person identified in data line <:()30> dno':;,le s ;J.townes . net 

<711> i)::J[f~~ill!)ijlj\i!i11'ir1ir1!il'lil'1'1~'~1~~\'11!1!!1!i!"i. ll!'1!l"i1111 ili!lll'1 1 1 11 nUf~!·lif!iJ.li.litt!il'1'1'1i1'!!~~1JJ~ljfJ!i1'Jl1.i'l!!\'i!ii!i(H!J!tiil!f:lWl'fi!1l!!i!!j11 n1W~111'1!ii!li1!!''!! r1·!''1''l!ll\!l '1 i!H1111l~'1~\!!llil1!li!rl\!lirj!l!li\n 1 j!JJ'i 1 1! 1 1~ 11 ~91'!11'1'1!\ll!li!l/l'1i! '.iil!J\'! 1 ij.!li lil!F!if!l!!lii1\il!ji!Wl.~ll~'J.!Hrn W1 i\!1!11l1(!)jl(11'1illii!ili]i!iJli!lmJil!l !!!l'1lil''1i ' - ~-, !~· .. , .; ... ;'. .. h;< tH . /·,.!I. 1; .. .... 1. , h 11 1 _ 1! H• h !.'f;~:!t.a.;,, 1 . \h.! .... ... :.t, .. _L i! 1 : . !11 -; lr 1 ~ · lk -~~. 1i:1, \, k ! ,L ·l ,, y ~fl-- ~ I }- 11H , 1 .int.,,d . .i". j 1, L ,i1 1, i. i-11 -. _l ! 11,,i;:1 •. 1!'. !.! .. _ " ' ir,! ,J 1 L,1 .. ;- d'h ··dr;~!!r'-1d.1l•_,;~~1t~t-:·~:1<* .. 1 :0: 1~ , ,,,,1.; •:: • :·vhi L~!d HnU1. ~- .,,-p!~ i!.li ?'' '' ;~; 1 

State Exchange (ILEC) 

PA ALL 

Residential 

Rate 

37. 8 

State Regulated 
Fees 

0 . 0 37. 8 

Total Rates 

and Fees 

Broa. dband Service.· - ~roadband Service I Usage Allowance 
Download Speed ~Upload Speed (Mbps) (GB) 

(Mbps) 

1. 0 1. 0 0 . 0 

Usage Allowa nee 

Action Taken 

When Limit Reached {select} 

OH.Br, No lirr.it on usa ge allowan!:-e . 
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<010> Study Area Code i 1 0200 

<015> Study Area Name en<.>.-rm1:uG IND TEL 

<020> Prosram Year 2015 

<030> Contact Name · Person USAC should contact regarding this data Deoora~ tfol>les 

<035> Contact Telephone Number - Number of person identified in data line <030> 9046890029 eKt. 

<039> Contact Email Address · Email Address of person identified in data lim; <030> dnob les0towr.es . net 

<810> Reportlne Carrier Pymatuning I r.deper.deot Telephone company 

<811> Holding Company '!'ovne$-'i."t-:..• C:mit\t.:.nic!lt:.ions, I nc. 

<812> Operdt ing Company );/h 

<813> rmn1mmm1m1m11mmmmfi~1mrn111m!l1fill.~E\iilfiitim;1nm11m1~IBlfilllllli'illlmm~mrni11iLm~t1~i:1!il\1ffiffillffi~mlm1r;in1iW i11mmmir!.ii!;ii11#!11111M11111Hri 

11.ffiliates SAC 

ETCs: 
Choct aw Tel eohone Comoanv 4219~3 

Electra Teleohone Comoanv 4 420 69 

Haxtun Teleohone Comoanv ~62:93 

MoKan Di al, I nc . - Kansas ~ ! 190 7 

MoKan Dial , Inc . - Missouri -12 1807 

Nor theast Florida Tel ephone Comoanv 2 LC.l:;S 

Pvma t unna lndenendent Tel eohone Companv l 70ZO O 

Tatum Te l eohone ComDanv H2150 

Wa l nut Hil l Tel eohone Comoanv 4~1721 

Br oadband Internet Access Provide r s : 
MoKan Communications Inc . 
NEFCOM Lonq Dist ance, I nc . 
PT Communicat ions 

1rn1n1m1i1i1rimmnmPmm~mmfif.ITT!~ffmmimr~gnm!i1l;mr?iJ?m111nm:1nnm111mtmm11;! 11 1:11.1,u1:1u1111, , nr: 

Doing l'lusiness As Com pa nv or Brand Designation 

N/P. 
N/A 
N/A 
N/A 
N/A 
NEFCOM 
NIA 
NIA 
NIA 

NIA 
NEFCOM Communica tions, Inc . 
N/A 
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REDACTED- FOR PUBLIC INSPECTION 

Response to Line 1010 
Pymatuning Independent Telephone Company 
Study Area No. 170200 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) ~10) Pymatuning Independent Telephone Company ("PITC") is in 
compliance with the requirement that voice services is no more than two standard deviations above the 
national average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on 
March 20, 2014. PITC's current total local end-user rate1 of $16.90, which is made up of a monthly basic 
local residential rate of $15.65 plus a monthly Touch-Tone rate of $1.25, is not above the standard 
deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 1210: 

REDACTED - FOR PUBLIC INSPECTION 

Pymatuning Independent Telephone Company 
143001390 
170200 
Pennsylvania 

Terms and Conditions for Lifeline Program Customers 

Pymatuning Independent Telephone Company ("PITC" or "the Company") complies with the 
FCC CFR 47 §§54.4, Universal Service Support for Low-Income Customers. The Company has 
developed a Lifeline Program Policy & Procedures Manual, which incorporates both the federal 
and state Low-Income Program requirements. Lifeline is a non-transferable retail service 
offering for which qualifying low-income consumers receive a $9 .25 federal discount and a 
$3.50 state discount on flat rated basic local telephone service, whether it is purchased on a 
stand-alone basis or as part of a bundled service that includes voice and data services and 
optional calling features. Lifeline customers are charged a separate charge for toll calls, but are 
provided Toll Blocking free of charge if they elect to subscribe to the service. The Lifeline 
supported services are as shown below: 

PITC 

Residence Access Line 15.65 

Touch Tone Service 1.25 
Federal SLC 6.50 

Total Monthly Rate 23.40 

Lifelioe Discounts to Total Monthly Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC 497: Lifeline Worksheet 

Total Lifeline Service Monthly Rate (9.25) 

Net Monthly Local Service for Lifeline Customer 14.15 

Additional Services: 

Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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(30051) Operating Report ror Privately-Hald R•t• of Rotum Carriers ~~ 
8a l01nc0 Sheet- Da ta Coffec.tion Form OMS control No. S060-00S6 
P<1;_e 1 t>f 3 J"ly l.013 

<010> IS!udy A,.• Cod• <010> 
<015> ISti.i::lv Ano• Name <01S> 
<OW> I Program Ye•r <020> 
<030> I COntcict Name - Person VSACshould oont01c.t regardlng this di.ta I <030> 

<035> Contaet Tt lephont Number· Nvmber of ~rsori iiient'rfied in data line <tl3tl> <035> 

<039> Contact Telephone Email Address · Emall Addr1Ss of person identified in dota line <030> I <039> 

t---+----'O Files as reviewed sing!• company ' 
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0 Filed 35 reviewed consolidated oompa>y 

; Flied as subsidiary of r•vi•wel! conso!idatel! oompany 
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(3005b~ Oparatlng Report for Privately-Held Rate of Return Carriers 
Balance Sheet- Data Collection Form 
Page2of3 

<010> Study Area Code 
<015> Study Area Name 

<020> ProgramYear 

<030> Contact Name· Person USAC shou{d eon tact regarding thf.s dat a 

<035> Contact7etephone Numbe..-- Number of ~erson identified in d~ta line <030> 
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FCC Form 481 
OMB Control No. 3060&0986 

July 2013 

<010> lli£QQ 
<015> ?vmatuning Independent Telephone Company 
<020> 

<030> Deborah Nobles 

<035> 904-6a8..0029 

fQ.h'! 

<039> Ccntact7elephone Email Address - Email Address of person Jdentified in data line <030> <039> dnoble?@townes.net 
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(300Sc) Operating Report for Privately-Held Rate of Return carriers 

Balance Sheet-Data Collection Form 

Page 3 of3 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding th"1s data 

<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Telephone Email Address - Email Address of person identified in data line <030> 

FCC Form 481 

OMB Control No. 3060-0986 
July 2013 

<010> 170200 

<015> Pymatuning Independent Telephone Company 

<020> 2015 

<030> Deborah Nobles 

<035> 904-688-0029 
<039> dnobles@townes.net 
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Pymatuning Independent Telephone Company, Inc. 
505 Plaza Circle Suite 200 

George Frederick CPA PUC 

7807 E Oberlin Way 

Scottsdale, AZ 85266 

Orange Park, Florida 32073 
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904-688-0017 
(Fax) 904-688-0049 
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